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Luxembourg Online

Over 30 years of experience

Luxembourg Online, founded in 1995, is one of
Luxembourg’s leading telecommunications provi-
ders. We specialize in providing Internet access, lan-
dline and mobile phone services, television, and the
development of networks and IT applications.

As a 100% privately owned Luxembourg company;,
our workforce consists of over 100 employees spread
across three locations throughout the country. We
hold an A license and operate our own network in the
Grand Duchy.

10 years of service to businesses

To provide you with impeccable service, Luxembourg
Online has established a dedicated sales team for bu-
siness customers. Closer to you, more responsive,
and more efficient, our corporate sales representa-
tives are available to assist you by phone, emalil, or
in-person appointment. They are committed to liste-
ning to your needs and advising you—a commitment
we’ve upheld for over 10 years.

High-quality customer service

Luxembourg Online delivers top-tier services through
its multilingual helpdesk. This service, based in our of-
fices, allows us to ensure quick response times and
provide you with quality service. Our staff will be hap-
py to advise you and answer all your questions.

On-site Support

Our technicians are all trained to provide efficient on-
site troubleshooting and are able to advise you on any
technical issues. In addition, if needed, Luxembourg
Online offers support options specifically designed for
businesses. These options guarantee priority service
and ultra-fast response times.

A trusted provider

To date, more than 30,000 customers—both bu-
sinesses and individuals —trust us with their telecom-
munications solutions.
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CONNECTIVITY

OUR BUSINESS PLANS

Customizable solutions tailored to your needs.

BUSINESS PACK

78 €Y
1 2 /month
Fiber up to 2 Gbps
Connect from day one

Private IP

Classic Equipment

PABX Plan
Up to 7 extensions included

Mobile Plan

- Domestic calls to and from
Europe

- Domestic and European text

messages

- 15 GB of data

[ Fiber up to 2 Gbps
2  Connect from day one
@ SLA 16h
=5 Modem Fritz
avec Backup 4G
OTHER AVAILABLE SERVICES
21 PABX Telephony
- Unlimited domestic landline
calls
- 2 hours of calls to European
landlines
0 Mobile Plan
- Domestic calls to and from
Europe
- Domestic and European text
messages
- 15 GB of data
Fixed IP
o= Firewall

BUSINESS PACK+

9 9/month
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BUSINESS PRO

1598

Fiber up to 2 Gbps
Connect from day one
SLA 4h

DDoS

Monitoring

Professional Equipment

PABX Telephony

- Unlimited domestic landline
calls

- 2 hours of calls to European
landlines

Mobile Plan

- Domestic calls to and from
Europe

- Domestic and European text

messages

- 15 GB of data

Fixed IP

4G backup and fixed IP
management

Firewall

(1) Customers can choose from the following two plans: 1 Gbps Fiber for €12.78 per month for 3 months, then €44.36 per month; or 2 Gbps Fiber for
€12.78 per month for 3 months, then €51.20 per month. Offer valid for all new subscriptions subject to a 24-month commitment. Prices shown in €
excluding tax.

(2) Offers valid for all new subscriptions subject to a 36-month commitment. Prices shown in € excluding tax.
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FIBER

High-performance internet access up to 2
Gbps.

Unlimited traffic, with no data caps.

Guaranteed continuous connectivity with the
Managed 4G Backup Pro option: Features
automatic failover to 4G in the event of a loss
of primary internet access. No installation
requirements or deployment delays.

Shorter response times with our SLA options:

Service levels guarantee priority response
times with assistance within 4 or 16 business
hours as needed.

Optional fixed IP address:

® A Fixed or Static IP:
your modem/router’s IP address remains
constant;

or

® A Range of Fixed IP Addresses:
you can have multiple fixed IP addresses
assigned to different devices, allowing
them to be directly accessible from the
internet.

B

o

TELEPHONY

Collaborate without limits with next-generation
landline telephony.

A comprehensive, secure, cloud-based bu-
siness telephony solution.

The solution is available on landline phones,

mobile apps, and PCs.

)

Users with the mobile app:

With the mobile app, your office phone goes
wherever you go! You can be reached at your
usual extension and communicate with your
colleagues at no extra cost, whether you're in
the office or on the go.

Luxembourg Online - Business Solutions | 5



CONNECTIVITY

MANAGED 4G
BACKUP

The assurance of a constant connection.

® Constant connection with automatic switching
to 4G in the event of a loss of primary Internet
access.

® No installation requirements or deployment
delays.

How It Works

The Mikrotik router includes a 4G module. As soon
as the router detects a connection outage, it auto-
matically switches your Internet access to the 4G
network. This allows you to continue using your In-
ternet services. When the Fibre Pro connection beco-
mes available again, the router disables the 4G mobile
connection and switches access back to the primary
connection.

Fixed IP Address Management

Luxembourg Online’s Managed 4G Backup also al-
lows you to retain your fixed IP address or range of
fixed IP addresses in the event of a failover to the 4G
connection. This ensures that all your services conti-
nue to function properly.

6 | Luxembourg Online - Business Solutions

CONNECTIVITY

times.

a\/ailable by phone and on-site as needed, 7 days a week.

SLA16H

Support Within 16 business hours

Monday through Sunday

Phone support (opening hours)

Monday through Friday

On-sitcSSEREE (opening hours) ™

Standard Pro 4G Backup Standard

Priority help desk tickets with v
tracking

Monitoring of your connection
status

M-7:00 PM, Saturday:

\
Migorik
"ENEDU"‘BE-ES.

internetlu

B SUPPORT
OPTIONS

Guaranteed priority service, with faster response and resolution

This option reduces response times and guarantees you support within 4 to 16 business hours.Our technicians are

SLA 4H
Within 4 business hours

Monday through Sunday
(opening hours) ™

Monday through Sunday
(opening hours) ™

Professional

v

Luxembourg Online - Business Solutions | 7



CONNECTIVITY

FIREWALL

Protect your business from cyber threats

Essential Network Security

Today, a simple router is no longer enough. Cyberat-
tacks are evolving. Your security needs to evolve too.

© The firewall protects your network, your data,
and your access.

Why do you need it?
A router connects. A firewall protects.

® Advanced traffic analysis (down to the application
level)

© Real-time threat blocking

@ Protection against viruses, intrusions, and attacks
® Web filtering and access control

Continuous active safety.

A solution that adapts to your Threats detected, immediate action
needs taken

COFﬂDFGhEﬂSiVG network DFOTECUOH Intelligent, scalable, and customized security. The firewall continuously analyzes your traffic:

The firewall acts as a shield between your business Secure remote access (VPN) © Intrusion attempt > automatically blocked
and the internet. Site-to-site connectivity ® Suspicious activity > real-time alert

Network segmentation (guest Wi-Fi, ®  Unauthorized access > immediately denied

o~ -0 .
o-a-o Monitoring of incoming and outgoing traffic internal, etc.)
0" -0

((’@ Advanced threat detection

:—:—: Application filtering (web, video, apps)
¥

Security That's Always Up to Date A Turnkey Service

Threats evolve every day. Your protection does too.

© Installation and configuratio.
®  Regular security updates. ®  Integration with your network.
® Threat databases updated continuously. ®  Monitoring and maintenance.
Compatible with your existing ®  Proactive monitoring. © Dedicated technical support.

infrastructure
You get a comprehensive solution, without the
complexity.

® Works with your existing router
@ Ideal for small and medium-sized

businesses and multi-site operations
® Quick deployment

8 | Luxembourg Online - Business Solutions internet.lu Luxembourg Online - Business Solutions | 9



CONNECTIVITY

OUR DDOS MITIGATION
SOLUTION

Protect yourself from cyberattacks and keep your network accessible.

~~  WHATISADDOS
SNy ATTACK?

Distributed Denial of Service (DDoS)
cyberattacks are common today. By
overwhelming network bandwidth,
they aim to render one or more
services unavailable. These attacks
can result in significant financial
losses or, indirectly, damage the
reputation of the targeted company.

OUR DDOS
MITIGATION |
SOLUTION “ , 2

Luxembourg Online’s DDoS
Mitigation solution protects your
infrastructure and Internet
services against volumetric attacks
by blocking illegitimate Internet

traffic while allowing legitimate traffic
to pass through. ’

LN

WHO IS ELIGIBLE?

Any business whose operations
depend on a network infrastructure
connected to the Internet can be
the target of a DDoS attack.

BENEFITS OF THE
SOLUTION:

24/7 Service

Real-time analysis of internet traffic
Automatic detection of traffic anomalies
Proactive mitigation of traffic anomalies
Secure internet access

Solution operated 100% in Luxembourg

OOOOOO
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CONNECTIVITY

BUSINESS WI-F

No matter the size of your premises, enjoy a high-performance network.

A SOLUTION SPECIALLY
DESIGNED FOR THE
OFFICE

The WiFi Mesh system uses a high-performance
tri-band  repeater designed to extend the
WiFi coverage of your existing system.
By acting as a relay point, you benefit from the same
network name and seamless roaming.

You have the option of using repeaters or wireless
access points (WAPs).

Our equipment

UniFi 7 Pro

PN

Fritz! Repeater 6000

Why choose a WAP installation?

®  Full Wi-Fi coverage
® Consistent and more stable connectivity
®  Optimal Wi-Fi signal

Repeater Setup
Repeaters pick up and amplify the existing Wi-Fi signal
wherever you place them. Setup is very simple: just
plug the units into any available power outlet and
configure them with a single click.

WAP Installation

Wireless access points (WAPs) are connected to
the modem via an Ethernet cable and broadcast the
Wi-Fi signal. The WAP installation is the solution
recommended by Luxembourg Online.

Luxembourg Online - Business Solutions | 11




MOBILE TELEPHONY

LOLCLOUD PHONE

OUR MOBILE PLANS LOLCLOUD e ot i e

systems and allows you to connect your company’s

. . various locations. This next-generation PBX system
Stay connected at all times in Luxembourg or across Europe. P H O I\I E J /

routes calls through Luxembourg Online’s cloud ser-
vice rather than through your landline.

BLF

Break through the limits of business No costs for purchasing or maintaining the
telephony with our customizable and phone system.
scalable phone solution. Keep your existing phone numbers.
Combine with an internet plan and Combine with an internet plan and A customized SOIUtion’ regardless of the number
save -4,27€/MONTH®! save -4,27€/MONTH®! of extensions you have.
Collaborate without limits with next-generation landline Multi-site solutions are available using the
service. Luxembourg Online offers a comprehensive same number, even internationally.
LOL MOBH_E FAMILY LOL MOB“_E L LOL MOB|LE UNLIM'TED solution for landlines, mobile phoneg] and computers. Our muItiIinguaI technical support team is here
assist you.
/month 1 8 /month 3 8 /month
. 15GB" UNLIMITED" Features
DATA optional . , calling within the U,S., Europe, and the
‘or domestic and European use Us.
® Voicemail
Domestic calls and calls from Europe: 3000 minut text @ On-hold music
LOL customers: included / Others: , minutes or tex .
CALLS AND TEXT o e e e e es UNLIMITED calls and texti © Dial plan
MESSAGES €0.06/text within the U.S. and Europe @ within the U.S., Europe, and the U.S. ® cCall cascading
® Conference calling
® Call groups
ESIM v v v © Caller ID
® Call forwarding and transfer
®  Call waiting
NO COMMITMENT v v v ® ICall pickup
®
®

*Prices listed in € excluding tax.

(1) Excludes calls to special numbers (such as 800, 900, gaming, televoting, adult services, etc.) and premium-rate text messages.

(2) Data usage outside the plan: €0.0513 per MB.

(8) All plans are subject to a fair use policy to ensure network availability and quality for everyone. The limit is set at 3,000 units for LOL MOBILE
L and 3,000 for LOL MOBILE UNLIMITED. Overage SMS: €0.06 per SMS. Outgoing calls: €0.19 per minute. Excludes calls to special numbers
(such as 800, 900, games, televoting, adult services, etc.) and premium-rate SMS.

(4) Mobile internet in Luxembourg, Europe, and the U.S. on 5G (subject to eligibility): unlimited (5G/4G+ speeds are reduced after the monthly
250GB threshold; thereafter, customers can continue to use mobile internet domestically without limitation and without additional charges, with
speeds reduced to 512 Kb/s).

(5) €4.27 discount per LOL MOBILE L or LOL MOBILE UNLIMITED mobile subscription, provided you have an active Luxembourg Online internet
connection.

12 | Luxembourg Online - Business Solutions internetlu xembourg Online - Business Solutions | 13




TELEPHONY TELEPHONY

VIDEO CONFERENCING

Give your teams a simple, high-performance collaboration experience
that works with all your tools.

LOLCLOUD
PHONE APP

Whether you're working from home or in the office, communicate without limits.

Microsoft Teams, Zoom, Windows, macOS, iOS, Android

With the mobile app, manage and use your office phone on the go without the hassles and limitations of traveling.

O]

O]

Maintain a professional image: During a call,
the app lets you display your office phone num-
ber instead of your personal number.

Boost your productivity: Your landline features
right on your mobile: the LOLCLOUD Phone app
provides you with a wide range of services to
improve your business performance and ensure
effective collaboration.

A cost-effective solution: Chat with your collea-
gues at no extra cost, even when abroad. Make
and receive calls via the cellular data network or
a Wi-Fi connection, without using up your calling
plan.

14 | Luxembourg Online - Business Solutions
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The LOLCLOUD app

is available on iOS
and Android.

GETITON

>’ Google Play

Download on the

‘ App Store

Turn your computer into a desk phone

®

O]

and boost your productivity.

Your business number on your computer:
make calls from your computer to landlines and
cell phones worldwide.

Your office, anywhere, anytime: you no longer
need to be at your desk to access phone fea-
tures and handle your business calls.

internetlu

MeetingBar A10

An all-in-one solution for quick
and efficient meetings.

Small rooms & offices

® Wide-angle 4K camera

® Built-in microphone and speakers
® Quick setup (plug-and-play)

© Ideal for 1 to 4 people

MeetingBar A30

An immersive experience for hybrid
meetings.

Meeting Rooms

® Dual cameras with smart framing
® Optical zoom with immersion

® High-performance audio

© Ideal for 6 to 10+ people

A solution tailored to your needs

In addition to this equipment, we offer a wide
range of solutions to meet every need and
design custom installations tailored to your
environment.

Turnkey support

We advise you on equipment selection, handle
installation and configuration, and integrate
the solution into your infrastructure to ensure
optimal performance.

MeetingBar Pro

Advanced collaboration, both
in-person and remote.

Premium collaboration spaces

® All-in-one interactive touchscreen
® Built-in microphone and speakers
® Quick setup (plug-and-play)

© Ideal for 1 to 4 people

Luxembourg Online - Business Solutions | 15



TELEPHONY

OUR EQUIPMENT

Business phones that are stylish, easy to use, and feature-rich.

YEALINK T73W

Featuring a color display and an intuitive interface,
this IP phone ensures smooth navigation for every-
day use. It includes Wi-Fi and Bluetooth for wireless
connectivity, while supporting multiple SIP accounts.

YEALINK T87W

Its high-definition touchscreen enables fast and intui-
tive operation. It offers advanced HD audio quality,
comprehensive wireless connectivity, and support for
multiple accounts, making it ideal for intensive pro-
fessional use.

)

Yealink

YEALINK W7/8P
(W70B Base Station + W78H Handset)

A professional DECT solution designed for small
and medium-sized businesses, offering seamless
communication with up to 20 simultaneous calls,
HD audio quality, broad handset compatibility, and
optimal mobility thanks to Bluetooth and hands-free
mode.

16 | Luxembourg Online - Business Solutions

YEALINK T74W

Equipped with a large, high-resolution color screen,
it offers advanced call management thanks to its
programmable keys. HD audio with noise reduction,
combined with built-in Wi-Fi and Bluetooth, ensures
comfort and flexibility.

Yealink W80B Multi-Cell DECT Base
Station

A base station designed for medium to large
businesses requiring coverage across multiple floors,
in large buildings, and outdoors, with the ability to
move around while staying connected and accessing
all company contacts from any extension.

internetlu

YEALINK CPS65

A conference phone perfectly suited for small and
medium-sized conference rooms. It features the
latest sound quality standards and allows participants
to truly immerse themselves in conversations.

JABRA EVOLVEZ 65 HEADSET
DUO UC AND TEAMS (DECT wireless headset)

A headset designed for professional environments,
featuring Bluetooth connectivity and dual connectivity.
It offers optimized audio quality for calls and music,
as well as long battery life suitable for daily use. Its
noise-canceling microphone enhances conversation
clarity, even in open-plan offices.

YEALINK EXP55

This expansion module allows you to add a large
number of programmable keys to efficiently manage
lines, contacts, and shortcuts. It offers quick access
to advanced features such as extension monitoring,
call transfer, and direct dialing. It facilitates the mana-
gement of high call volumes and improves visibility
into line activity in real time.

JABRA EVOLVEZ 75 HEADSET
DUO UC AND TEAMS (DECT wireless headset)

High-end headset equipped with active noise can-
cellation (ANC) for greater comfort in noisy environ-
ments. It features multiple microphones for precise
voice pickup and advanced audio quality. Its Blue-
tooth connectivity and optimized battery life make it
an ideal solution for intensive and hybrid use.

Luxembourg Online - Business Solutions | 17
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Pass
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OPLK-JH90-6875-2431
QWER-MK12-9350-7182

TYUR-ER16-6690-152"
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@ Purchase Pass

Status
Activated
Activated
Activated
Activated
Activated
Activated
Pending Acceptance
Not Activated
g) Not Activated
Not Activated
Not Activated
Not Activated
Not Activated
Not Activated
Not Activated
Not Activated
Not Activated
Not Activated

Not Activated

Most Active Locations

540

Door Openings

& Multi-Assign

Assigned to

B emes smitn

Mary Johnson
a John Williams
“ Patricia Brown
&= Michael Jones
w Jennifer Davis
. Robert Miller

Click to Assign
Click to Assign
Click to Assign
Click to Assign
Click to Assign
Click to Assign
Click to Assign
Click to Assign
Click to Assign
Click to Assign
Click to Assign

Click to Assign

Location

I | Front Door 180
I | Meeting Room 125
I | Lounge 60
I | Guest Room 34
1 1 Balcony 12

Openings

Expiration Date
Oct 30, 2026
Oct 30, 2026
Feb 16, 2026
April 11, 2026
Jun 06, 2026

Dec 30, 2026

Most Active Users

430

Door Openings

U:el) Visitors

Name
o (@ Jerry Helfer
o & Roger Schleifer
* @ Varley Bator
. . Charlie Calzoni

o Talan Rosser

Openings
56
32
24

20
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TELEPHONY

[P ACCESS
CONTROL

Secure your premises and track when your
employees arrive and leave.

Protect Your Workplace

Secure your access points with a connected, smart
access control solution designed to manage your buil-
dings and users from a centralized platform.

@ Integrated Platform: Manage access remotely,
monitor events in real time, and maintain a compre-
hensive overview of all your controllers.

Check time logs directly from your
software

Thanks to integration with the Bloobiz time-tracking
module, Luxembourg Online’s all-in-one cloud ERP,
make it easier to track your employees: calculate
working hours, verify break times, and monitor overtime
from a centralized platform.

And much more..

Security monitoring, a complete event history,
remote access management, and detailed statistics
for simpler, smarter, and more efficient management.

Control building entry and exit;
Replace physical keys with secure, traceable

access management;;
Grant access remotely;
Built-in time-and-attendance feature;;

Track your employees’ working hours;

Centralize access and user management from a
single platform.

Luxembourg Online - Business Solutions | 19



TELEPHONY

OUR OTHER MODELS

CONNECTED INTERCOM Fullfeatured IPvideo intercom

G3 Reader Pro

An advanced access control solution that combines video, an NFC reader, and
secure management in a single device. Ideal for securing employee access and
sensitive areas.

- Built-in 12 MP camera

- 4.7” interactive touchscreen

- All-in-one access control with a single device per door

- Unlock via mobile, NFC badge, and PIN

- Compatibility with existing NFC cards

- Centralized platform for access management

Are you looking for a comprehensive solution?
Simplify your access management with a modern, centralized, and secure solution.

From the main entrance to the reception area, implement a solution designed to welcome visitors, manage employee
access, and secure your buildings using video intercoms, access readers, and connected monitors.

Reception Monitor 4
Intercom Viewer wom o
Main unit with camera Allows you to receive video calls and control access remotely from your offices or
G3 Intercom reception area.
Next-generation IP intercom designed to secure and manage access in a simple, centralized manner. Equipped - Real-time video communication
with an HD camera, a directory, and a built-in doorbell, it allows access to be granted via a mobile app, NFC - Access control via a centralized interface

badge, or UniFi Identity.

Compact Access Reader
Access Ultra

Card reader for access control.

- Unlock via NFC badge and mobile device
HD camera - Centralized access control via UniFi Access

LED floodlight - Compatibility with existing NFC cards

Speakers

o Ambient light sensor
Proximity sensor

IP Video Surveillance

G6 Dome
Welcome . . . . . . g .
7-inch touchscreen Video surveillance solution designed to protect and monitor your buildings in real
time.
- HD video
o Unlock using the UniFi — \Wall-mountable - Wide-angle view
Visitor directory —— Identity mobile app, a QR - Indoor and outdoor use
code, or Touch Pass
Microphones Unlock using an NFC
card or key fob
IP65 rating (outdoor Q
PIN unlock use, -30 to 60 OC)
| Local Network
How an IP intercom |
Soorbel system works )
IP Phone Mobile Reception Monitor

IP Intercom Internet Connection

20| Luxembourg Online - Business Solutions internet.u Luxembourg Online - Business Solutions | 21



TELEPHONY

TIMe AND
AT TENDANCE APP

Clock in from anywhere!

E < Construction Site Entrance

10:34:17 Steinfort
Pointage § March 11, 2026

Entrée Travail Worked :
24 Jan 2026 at 15:49 06:00 hours
Paused :
Chantier 00:30 hours

Do you have mobile staff?

Do you need to track their check-ins via geolocation?
Do you need proof of attendance?

Do you need to bill for a service?

2 c

Historique

My Teams

Our mobile app is the solution for remotely tracking staff
activity!

T Entrée Pause

e3¢ Entrée Client

Why choose our connected time clock? & sorte Troval
® Clock in from anywhere with real-time
geolocation.
® No more on-site time clocks—your smartphone
replaces them!
©@ Track your employees’ arrivals and departures in
real time. &
©  Verify your contractors’ visits. pccusil o
® No installation required—just download our app!
© Track everything with your online account! el
Pointages Adminisration «
Unisateur — ¥ @O (ncwre unisateurs biogues) Dates (1110312026 B - (1032026 B
Simplify tracking of hours worked - e o,
.
The app lets you clock in from anywhere, log breaks, — e
justify tardiness, and even verify your contractors’ visit T AT T =0 T
times! Esiieid o /0320 : rA— # s T e let
— : = ’ |
With its real-time geolocation system, the app can n
automatically detect your location. Eeoene e -~ sonier20z6 B

gl Lol effectué
BAUMGARTNER Ralph 9jan. 20

10:54 a

@® For easier use, you can predefine clock-in locations

HECHTLouise

Piver Suivant

E%@@@%E@@EEEEE

that will appear directly in the dropdown list! st e PR . |
SONDHEIM Lars Bureau Ann) , s o A
£ vt Manage everything from your online account 0
e e © Search by date, employee, location, and more
®  Set up predefined clock-in locations in the app
® Customize your own clock-in profiles ‘ o .
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ICT

LOL WORKSTATION

We offer expert advice and leasing options tailored to your needs. Take advantage of personalized support to
find the right equipment and plan for your business We offer expert advice and leasing options tailored to your

Basic Workstation

A custom-built workstation, ready to meet all your pro-
fessional needs. The essential package for a smooth
and productive work experience.

® High-performance hardware
© Installation and setup included
®  Annual maintenance

needs. Take advantage of personalized support to find the right equipment and plan for your business.

VPN Workstation

The solution that goes beyond the confines of the
office, allowing you to work from anywhere while en-
joying the benefits of a virtual private network (VPN).

©® Total flexibility
® Instant connectivity
® Secure access

Options to enhance your experience

LOL Workstation Option

Care+

® Extended Maintenance Plan:
3 annual maintenance visits.

O] Applicable to LOL Workstation Basic and LOL
Workstation VPN.

24 | Luxembourg Online - Business Solutions

LOL Cloud Option

® 2TB of Cloud Storage: Hosted in Luxembourg to
ensure the security of your data.

® Data Backup: Your critical information, always at your
fingertips.

internet.u

8SS so!u&ions

QURG | Bus"

Transform your workspace into a secure virtual environment,

LOL Workstation VPN provides secure connectivity, allowing you to access your desktop remotely as if you were
physically present. It's your workspace, wherever you need it.

Enjoy flexibility without compromising security.

©® Selective access to your resources ©® Boundless productivity

©® Secure virtual desktop ©® Confidential data transfer

LOLVPN

Luxembourg Online - Business Solutions | 25



ICT

T MAINTENANCE

Installation, maintenance, and troubleshooting: we offer a comprehensive range of versatile
services to meet your specific needs.

Luxembourg Online, your trusted partner for managing your [T infrastructure. Discover our comprehensive
maintenance and support services, designed to meet all your needs—from day-to-day operations to emergency

situations.

Assessment and Expert Advice

To identify your specific needs, a thorough analysis of
your system is essential for its optimization.

© A detailed evaluation of your infrastructure.
©  Informed advice for strategic decisions.
© Personalized support tailored to your needs.

26 | Luxembourg Online - Business Solutions

IT security guaranteed

Protecting your sensitive data is a priority. We conduct
a thorough assessment of your system, identifying
potential vulnerabilites and implementing robust
security measures. In addition, our team offers training
to educate your staff on best security practices.

Ensure business continuity with our

Keep your IT infrastructure running smoothly with

maintenance service

one of our plans:

O]

©®

Preventive maintenance:
Regular service calls, software updates, and
security checks.

Routine corrective maintenance:
Scheduled service calls and effective access
rights management.

Emergency corrective maintenance:
Maximum responsiveness in the event of
critical incidents and rapid restoration of
essential services.

-
.

Assistance and Support:
Your trusted IT partner

Need fast and effective technical assistance?
Looking to optimize your existing technology?
Our team is here to help, whether remotely or
on-site.

Take advantage of personalized advice, en-
hanced functionality, and priority support to
minimize disruptions to your operations.

© O

Maximum
responsiveness

Personalized Comprehensive
advice technical support
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LOLALARM

Monitor your infrastructure in real time.
Connected sensors to detect, analyze, and alert you instantly.

CENTRALIZED MULTIPLE
MONITORING

One tool to control it all

Monitor temperature, intrusions, door openings,
water leaks, air quality, and much more.

All your data centralized in a single tool.

why LOLALARM 7

24/7 monitoring.

Instant alerts (SMS, email, platform).
Quick, wireless installation.

Battery life of up to 10 years.
Long-range coverage of up to 10 km.
Central gateway connecting the sensors.

©OOOOOO

A scalable solution tailored to your needs.

An intuitive and accessible platform

Comprehensive view of your infrastructure.
Event history.

Secure remote access.

Alert and user management.

No technical expertise required.

©OOOOO
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Monitor your infrastructure in real time

Connected sensors to detect, analyze, and alert you
instantly.

A smart, ready-to-use solution

LOLALARM centralizes the monitoring of your buil-
dings through a network of connected sensors and
an online platform.

You’'re notified immediately, no matter where you
are.

PACK LOLALARM

9 O 00 €
/month

1 LOLAlarm Gateway

Installation & Setup

Active Monitoring

Connection of one device included

Access to the monitoring platform

Customer support

Build your own alarm system using the sensors from
our catalog, tailored to your needs

A 100% scalable solution

Add sensors as needed, tailor your surveillance
network to your business, and easily upgrade your
system.

Anticipate incidents before they impact
your business

Every anomaly triggers a real-time alert, whether it’s
an abnormal temperature, an intrusion, an unusual
water level, or a technical malfunction.

Respond immediately and avoid risks.

ﬁ Business & Offices
Monitoring of Premises and Equipment

E Warehouses & Technical Facilities
f Condition Monitoring and Security

Q Public Sector & Infrastructure
Smart Facility Management

o Remote Locations
Real-Time Remote Monitoring

A turnkey service

©® Installation & commissioning.

® Access to the monitoring platform via an online
portal.

© Dedicated customer support.

LOLALARM
Warning: Sensor 25 in Building B is

detecting a temperature of 40°C.

Luxembourg Online
& Sensor L25 Alert

Warning: Sensor L25 in Building B is
detecting a temperature of 40°C.
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BLOOBIZ

A COmprehenSive ERP SOftware SOIUtiOn Maximize your company's performance
that is 100% cloud-based -

Your trusted partner in digital transformation —

MANAGE EVERYTHING

Bloobiz supports you wherever you are. Whether you’re in the office or on the go, access all your business’s
essential information with just one click! A single tool for coordinating your projects, organizing your team, L |TE $1 0/month/user
growing your client base, creating quotes and invoices, managing your inventory, and much more. Bloobiz CUSTO M

RIS Rl € YEL] ) $5/month/user © All features from the Bloobiz Contact us

catalog

Projects ® A customer portal for your

- ® Time Tracking & Forms Modules imvoices and 1o contact Us ©) (v AT
Task Management @ Real-time aCtiVity traCking @ Customizable and unlimited @ EaSy to get started
ick Leave @ Project Management .
c:;juung © Accessible from anywhere number of users @ Setup by our team
puosfiil ' =17 Communication
; > : ALWAYS . )
L , \ B, ot INCLUDED © Maintenance and support © No fees or commitments ® Secure cloud hosting

© Sales Offers

Purchasing
@ Inventory

Supplier 3 .
Inventory items J 4 | 5 Financial Analysis

. .

© Inventory counts ~_/ =& Balance Sheet N e e d h e I d e C I d I n 7

© Inventory returns ) < Income Statement .
N\ F Payroll

© Accounts Receivab \/\Ie're h ere to h e I p!

- ) User Rights
Mobile app General Settings
Orders PRTY

Contracts
Subscriptions © HRM Stores @ cee
© Customer Billing @ Chat @ MIS (Statistics) ceel”t
ickets

alendar
) Forms

© Timesheets Free Demo Schedule a consultation Try Bloobiz for free
Check out the free demo avai- Book your appointment for a ® 1-month trial period
lable on our website to get a free consultation with one of our ® 3 users included
glimpse of our solution and all advisors to better explain your

its features. needs and guide you toward the © Support from our customer

1 ! i 1 : e v service team
Unlock your business'’s potential with solution that’s right for you. oteam
h . Cl © Available immediately
Sync ronize management ® No banking information required
Thanks to our multi-platform interface, your devices sync in real
time! Work in your browser, have your customers sign on the
tablet, and clock in on your mobile device. Use all of Bloobiz’s
features to their fullest potential! q
BLOOBIZ (+352) 289 911 22
Mobile app available on Google }" GETITON ,  Download on the contact@bloobiz.com
Play and the App Store Google Play « App Store Opportunities don't happen. You create them. www.bloobiz.com
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CONTACT

Headquarters
14, av. du X Septembre
L-2550 Luxembourg

Helpdesk Sales

Tel: 2899 0000 Tel: 2899 0000
Fax: 2899 0099 Fax: 2899 0099

Opening hours Business hours
Mon-Fri: 8:00 AM - 7:00 PM Mon—Fri: 8:00 AM - 5:00 PM

Sat-Sun: 9:00 AM - 6:00 PM

Visit us at internet.lu/business
corporate@internet.lu

More than 30,000 customers trust usl!

Ve

~ Babilou
q<) Family

i a3
VA LENTINO, BOMA
AUGIAS GROUP [t /
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